AUTOSCARE
——— CENTER —— REFUND POLICY

General Refund Policy

Auto Care Center offers refunds under the following conditions:
= 30-Day Money-Back Guarantee: If you cancel your service contract within 30 days and have
not made any claims, you are eligible for a full refund.
« After 30 Days: Refunds are issued on a prorated basis, deducting administrative fees and
used coverage.
Cancellation Process
To request a refund:
1.Contact our customer support team at [email or phone nhumber].
2.Provide your contract details and reason for cancellation.
3.Refunds will be processed within 7-14 business days after approval.
Non-Refundable Fees
* Claims filed prior to cancellation are non-refundable.
* Administrative processing fees may apply.
* Late payments or penalties are non-refundable.

Refund Method
Refunds are issued to the original payment method. If a refund is declined by your bank,
alternative arrangements will be made.

Changes to Policy
Auto Care Center reserves the right to modify this Refund Policy at any time. Updated policies

will be reflected on our website.

For any inquiries regarding our Refund Policy, please contact us at 888-928-6062.

CONTACT US TODAY!

°Dur Address

¢ ) Our website 13155 Noel Rd Suite 900
Y7 www.autocarecenter.com Dallas, TX 75240




